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Electric Complaints See Small Increase in 2014
Austin, Texas, February 25, 2015 –The total volume of electric complaints filed by consumers
with the Public Utility Commission of Texas (PUCT) in Calendar Year 2014 increased by
approximately 5% from last year’s record low volume. Additionally, the violation rate decreased
this year, down to 16.47%. Approximately 1 in every 6 electric complaints results in an informal
finding by PUCT staff of a violation. Summarized by Regulatory Compliance Services, an Austin,
Texas based consulting firm, the 2014 Year End Scorecard also reveals that the PUCT
investigated 6,631 electric complaints of the 7,195 complaints it received in calendar year 2014.
Investigations related to Retail Electric Providers (REPs) accounted for 4,971 of the 6,631
complaints.
Also in 2014, the PUCT staff informally determined that REPs may have violated commission rules
on approximately 20% of the complaints investigated in 2014 which is down from the 22% last
year and the18% in 2012.
Billing issues accounted for 2,782 of the REP complaints received related to retail electric service
which is an increase of approximately 14% from the 2013 volume. Of the 2782 REP billing
complaints received by the Commission, 2,566 were investigated. Of those REP billing complaints
that were investigated, approximately 19% were closed with the informal finding that a rule
violation may have occurred.
A listing of Retail Electric Providers with PUCT complaint activity in 2014 and their complaint
violation rates for 2014 is presented below. Violation rates are calculated on the number of
PUCT complaints investigated and closed, not on the sheer number of complaints received by the
PUCT. Retailers with no PUCT complaint activity in 2014 will not be listed in this table. The tables
have been segregated to rank companies based on the volume of complaints investigated.

Companies found to be in possible violation of commission rules are subject to formal enforcement
actions which could result in the imposition of administrative penalties.
A copy of the full report may be obtained from Regulatory Compliance Services at
http://www.your-rcs.com/YearEnd.htm. ###
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